Treats Card

Terms & Conditions
1. All Friends of The Dukes are entitled to receive a card

2. The discount card is valid for the duration of your membership of The Dukes Friends scheme
3. Each Membership Card will have its own unique reference number
4. Each cardholder must sign the card before it is used

5. It is the responsibility of the card holder to notify The Dukes of any changes to their contact details
6. Benefits can only be redeemed upon presentation of a valid benefits card

7. Benefits can only be redeemed by the registered card holder 

8. Cards are not transferable and can not be redeemed for cash
9. The card holder shall not be entitled to assign the benefit of any of the benefits offered
10. In the event of a discount not being honoured by a supplier business, no refund or cash alternative can be offered by The Dukes

11. The Dukes will use all reasonable endeavours to ensure that details of card benefits are communicated to the card holder

12. All benefits are subject to availability and all applicable laws and the terms and conditions of the relevant supplier 

13. The Dukes shall not be obligated to offer any alternative or substitute, should a benefit become unavailable. In the event alternatives are offered, they do not have to be of the same or a similar value
14. If any supplier business withdraws from the scheme, then The Dukes will make every effort to replace the offer with one of similar value from another business
15. If a benefits card is lost, mislaid, stolen, or the card holder thinks an unauthorised person has appropriated the benefits card or become aware of the reference number, they should contact The Dukes immediately. The Dukes will not be responsible for any unauthorised use of benefits or any lost or stolen benefit card
16. The Dukes reserves the right to withdraw the benefits card or replace it at any time although The Dukes shall use its reasonable endeavours to give card holders no less than eight weeks written notice of any intended withdrawal or replacement
17. Any use of the benefits card that is in breach of these Terms and Conditions or otherwise brings The Dukes or the card scheme into disrepute, shall entitle The Dukes to cancel your benefits card and demand its surrender or destruction
18. The Dukes has no responsibility for the delivery, standard or quality of any benefit offered to the card holder or for the failure of the supplier to honour any benefit or make the benefit available to the card holder

19. The Dukes shall not have any liability to a card holder for a failure to carry out or delay in carrying out its obligations under these Terms and Conditions caused by any circumstances outside its reasonable control. 

20. The Dukes reserves the right to amend these Terms and Conditions at any time without prior written notice. 

21. In the event of a conflict, these Terms and Conditions prevail over any other relevant terms or communications.

Data Protection Act: member details are held on The Dukes computer database which may be used for marketing purposes and may be made available to interested third parties. This declaration is made in compliance with the Data Protection Act 1998.
All information was correct at time of going to press, if there are any changes The Dukes will inform you as soon as possible.

